Murpaunonssii nyHkt MO MBJI Poccun «OCTpoBCKUI» HAallOMUHAET O BO3MOXKHOCTH
OCTaBUTh OT3BIB O KaueCTBE MPEJOCTABJICHUS TOCYAApPCTBEHHBIX YCIYr B HH(OPMAIMOHHO-
TeJIeKOMMYHUKaImoHHou cetu «MHTepHeT»: Ha caiite «BALLI KOHTPOJIb» u Ha odunuaisHOM
Nurepner - caiite YMBJI Poccun mo Koctpomckoii obmactu

«Bam KOHTpOJIb» NOMOraeT cjaeiaTh MOJTYYEHHE TOCYIapCTBEHHBIX YCIYT YIOOHBIM H
3G GEeKTUBHBIM, NPUOMU3UTH UX K HYXKAaM M 3alpocaM TpaxaaH. IJTO  JaeT TpaxkIaHam
BO3MOXXHOCTh HAIPSIMYI0 BJIHUSTh Ha KadyeCTBO TOCYAAPCTBEHHBIX YCIYT, OLIEHUBas padoTy
PYKOBOJUTENEH B KOHKPETHOM MECTE, 110 KOHKPETHOU yCIIyTe.

«Bam KoHTpoJIb» coOUpaeT OT3BIBHI MO Pa3HbIM KaHanaM. ['pakaaHe, KOTOpbIe HEJAaBHO
MOJYYHITH TOCYIaPCTBEHHYIO YCIYTY, MOTYT OIICHHTh €€ KayeCTBO, OTIIPABIISIL CMC-COOOIICHNS,
oOpamasice 1o  TenedoHy, TMPOBOAS  ONPOCHl  Yepe3 dIJICKTPOHHbIE TEPMUHAIBI B
MHOTO()YHKIIMOHAJIBHBIX LIEHTpax U Ha VHTepHeT-caiiTax.

«Bai KOHTPOJIbY) aKKyMYJIHpPYeT U 00001IaeT BCe OT3bIBbI U €KEKBapTaIbHO (HOpMHUPYET
CBOJIHBbIE OLIEHKU. JTO KOHKPETHBIE PELICHUS 110 YIYUIIEHUIO paOOTHI.

Ha caiite BbI MOXeTE:

— OLIEHUTH B 0aJuIax KauecTBO OKA3aHHOW BaM YCIIYTH;

— OTBETUTH Ha BOIPOCHI KOPOTKON aHKETHI;

— HaIKCcaTh MOAPOOHBIA OT3BIB O TOM, YTO BaM MOHPABWIIOCH WJIM HE TMOHPABHIIOCH
IIpU MOJyYEHUU YCIIYTH, paccka3aTb O TPYAHOCTSAX, C KOTOPbIMH IPHUILIOCH CTOJIKHYTBHCS, WIIH,
HaIpOTHUB, KOTO-TO IMOXBAJIUTh;

— KOMMEHTapHUi MOXXHO COIPOBOIUTH (hOTOrpadusiMHU WITH BUAECO;

— MMOCMOTPETH OIICHKH, KOTOPbIE ObLITU BHICTABIICHBI.

MII MO MB/I Poccun «OcTpOBCKHIN»
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